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uksV & iz'u i= rhu [k.Mksa esa foHkDr gS A lHkh rhu [k.Mksa ds iz'u funsZ'kkuqlkj gy

dhft;s A vadksa dk foHkktu izR;sd [k.M esa fn;k x;k gS A

Note: Question paper is divided into three sections. Attempt question of all three section
as per direction. Distribution of Marks is given in each section.
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[k.M & ^v*  Section - 'A'

oLrqfu"B iz'u &

Objective type question. 10x1=10

1. Organizational behaviour is :

a. A Science b. An Art

c. A Science as well as an art d. None of the above

laLFkkxr O;ogkj gS &

v- ,d foKku c- ,d dyk

l- ,d foKku vkSj dyk nksuksa n- buesa ls dksbZ ugh

2. Communication begins with .....

a. encoding b. idea origination

c. decoding d. channel selection
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lapkj 'kq: gksrk gS &

v- budksfMax c- fopkj dh mRifRr

l- fMdksfMax n- pSuy p;u

3. A study of the culture and practices in different societies is called .....

a. Personality b. Anthropology

c. Perception d. Attitudes

fofHkUu lekuksa eas laLd`fr vkSj O;ogkj dk v/;;u dgykrk gS &

v- O;fDrRo c- ekuo 'kkL=

l- er n- n`f"Vdks.k

4. Forces affecting organisational behaviour are .....

a. People b. Environment

c. Technology d. All of the above

laLFkkxr O;ogkj dks izHkkfor djrk gS &

v- yksx c- i;kZoj.k

l- rduhdh n- mi;qZDr lHkh

5. Scope of organizational behaviour does not include ...

a. Leadership b. Perception

c. Job Design d. Technology

laLFkkxr O;ogkj ds {ks= esa ugha vkrk gS &

v- usr̀Ro c- er

l- tkWc fMtkbu n- rduhdh

6. In present context, challenges for organizational Behaviour are ....

a. Employee expectation b. Work force diversity

c. Globlizatoin d. All of the above
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orZeku lanHkZ esa laLFkkxr O;ogkj dh pqukSfr;ka gS &

v- deZpkjh dh pkgr c- dk;Z cy dh fofHkUurk

l- oS'ohdj.k n- mi;qZDr lHkh

7. Meso organisation behaviour is related with :

a. Individual behaviour b. Group behaviour

c. Organisational behaviour d. None of these

eslks laLFkkxr O;ogkj laacaf/kr gS &

v- O;fDrxr O;ogkj c- lkewfgd O;ogkj

l- laLFkkxr O;ogkj n- buesa ls dksbZ ugha

8. Now a days a lot of stress is being put on the ..... of the employee is the organisation:

a. Character b. improvement

c. Behaviour d. Rewards

bu fnuksa laLFkk ds deZpkfj;ksa ij vR;f/kd ruko ds D;k dkj.k gS &

v- pfj= c- lq/kkj

l- O;ogkj n- iqjLdkj

9. Organisational behaviour is the study of ..... in the organisation :

a. Human b. Employer

c. Human Behaviour d. Employees

laLFkk esa ------- laLFkkxr O;ogkj ,d v/;;u gS &

v- ekuo c- fu;ksDrk

l- ekuoh; O;ogkj n- deZpkjh

10. Organizational Behaviour helps to understand behaviour of human in .....

a. Work place and society b. work place only

c. Society only d. Department only
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laLdkjxr O;ogkj] ekuo ds O;ogkj dks le>us esa lgk;d gS &

v- dk;ZLFky vkSj lekt c- dsoy dk;ZLFky

l- dsoy lekt n- dsoy foHkkx

[k.M & ^c*  Section - 'B'

fdUgha ikap iz'uksa ds mRrj nhft;sA

Attempt any five questions. 5x3=15

1. What is organization ?

laLFkk D;k gS \

2. What is scope of organizational behavior.

laLFkkxr O;ogkj dk {ks= D;k gS \

3. What is motivation theory ?

eksfVos'ku F;ksjh D;k gS \

4. What is the importance of organizational communication.

laLFkkxr lapkj dk egRo D;k gS \

5. What do you mean by team work ?

Vhe odZ ls vki D;k le>rs gSa \

6. What is work force diversity ?

dk;Z cy fofHkUu D;k gS \
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7. What is managing organization culture ?

izca/kdh; laLFkkxr laLd`fr D;k gS \

8. What is stress management ?

ruko izca/ku D;k gS \

[k.M & ^l*  Section - 'C'

nh?kZmRrjh; iz'u&

Long answer question: 5x10=50

fuEukafdr esa ls fdUgh ikap iz'uksa dks gy dhft;sA

Attempt any two questions from the following:-

1. Explain the steps or process in decision making.

fu.kZ; ysus dh izfØ;k le>kb;sA

2. Explain the principles of effective organizational communication.

izHkkoh laLFkkxr lapkj ds fl)kar dh O;k[;k dhft;sA

3. Discuss the organizational environment model.

laLFkkxr i;kZoj.k ekWMy dh ppkZ dhft;sA

4. Define motivation and explain motivation results model.

eksfVos'ku dks ifjHkkf"kr dhft;s vkSj eksfVos'ku fjtYV ekWMy dks le>kb;sA

5. Write a short notes of any two :

1. Formation of the team
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2. Principles of decision

3. Sources of stress

fdUgha nks ij fVIi.kh fyf[k, &

1- Vhe dk Lo:i fu/kkZj.k

2- fu.kZ; ysus dk fl)kar

3- ruko ds lzksr

6. Elaborate on the functions of management.

izcU/ku ds dk;Z dk o.kZu dhft;sA

7. What are advantages and disadvantages of decision making.

fMlhtu esfdax ds ykHk vkSj gkfu D;k gS \

8. What are sources and types of organizational culture ? Discuss.

laLFkkxr laLd`fr ds lzksr o izdkj D;k gS \ ppkZ dhft;sA
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